
A  Message  From  the  President  and  CEO

Superstorm  Sandy  battered  much  of  the  Eastern  Seaboard  three  months  ago,  and  the  

devastation—altered  landscapes,  lost  homes,  lives  forever  changed—will  be  felt  for  months  

to  come.  With  widespread  support  from  people  and  businesses  from  across  the  country  and  

around  the  world,  the  American  Red  Cross  is  helping  people  counter  sorrow  with  hope.

before  the  storm  made  landfall,  the  Red  Cross  opened  shelters  across  multiple  states,  and  

over  the  past  three  months,  a  total  of  more  than  16,800  trained  workers—90  percent  of  

whom  are  volunteers—have  rotated  through  and  delivered  help,  with  more  than  1,000  

workers  still  on  the  ground.

The  Red  Cross  has  received  more  than  $254  million  in  donations  and  pledges  for  Sandy.  

By  January  31,  we  will  have  spent  or  made  commitments  to  spend  an  estimated  

$145  million,  and  the  remaining  Sandy  donations  will  be  used  to  help  individuals  and  

communities  affected  by  this  storm  with  their  long-term  needs.  Our  spending  represents  

both  direct  services  and  support  we  provide  to  other  agencies.

and  government  partners.  We  developed  our  recovery  plan  alongside  FEMA  and  others,  coordinating  efforts  and  identifying  

homes  were  destroyed  and  who  cannot  meet  their  needs  through  insurance,  federal  and  state  resources.

This  disaster  hit  close  to  home  for  me.  Born,  raised  and  having  spent  much  of  my  adult  life  in  the  area,  I  know  well  many  of  the  

places  hardest  hit  in  New  York  City  and  New  Jersey.  I’m  heartbroken  for  those  affected  by  Sandy—and  I  assure  you  that  the  

American  Red  Cross  is  committed  to  spending  every  dollar  we  raised  wisely  to  give  help  and  hope  to  the  survivors  of  this  storm  

as  they  rebound.  Thanks  to  those  who  opened  their  hearts,  we  can  provide  services  and  support  for  months  to  come.  

Gail  McGovern
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Superstorm Sandy Response*
Estimated Expenses and Commitments through January 31 
$145M (in thousands)

To view a Superstorm Sandy video message 
from Gail McGovern, please click here.

Food and  
Shelter

$82,950, 57.2%
Relief Items

$30,000
 20.7%

Disaster Vehicles, 
 Equipment and 
Warehousing 
$3,000, 2.1%

Housing and Community 
Assistance 
$19,500, 13.4%

Physical and Mental 
Health Services 
$2,200, 1.5%

Individual Casework 
and Assistance 
$6,565, 4.5%

Interagency Coordination  
$785, .5%

* An average of 91 cents of every dollar the Red Cross 
spends is invested in humanitarian services and programs.

Food and Shelter
The Red Cross opens shelters to ensure 
people have a safe place to stay before, 
during and after the storm. The Red Cross 
serves meals at shelters, as well as from 
emergency response vehicles moving 

sites in affected communities. This includes 
donations to food banks.

Relief Items
The Red Cross distributes a range of relief 
items, including comfort kits with hygiene 
items like toothbrushes and toothpaste, 

trash bags, cold-weather essentials (gloves, 
blankets, hand-warmers) and shovels.

Housing and Community Assistance
The Red Cross provides assistance to meet 
housing needs for those whose homes were 
most seriously damaged by the disaster. 
This includes assistance for items such as 
repairs, mold removal, move-in assistance, 
security deposits, furniture and appliances.

Individual Casework and Assistance
Red Cross caseworkers meet with 
individuals affected by disaster to offer

 
assistance, identify special needs and 
help them plan their long-term recovery. 
Assistance can include groceries, clothing, 
lodging and other aid to help a family get 
back on its feet. 

Disaster Vehicles, Equipment  
and Warehousing
Red Cross workers drive through 
neighborhoods to distribute water, food 
and relief supplies in more than 300 
feeding trucks as well as rental cars, trucks 
and other vehicles. This also includes 

management, fuel and other necessities.

Physical and Mental Health Services
The Red Cross provides physical and 
emotional support services to clients, 

prescription medicines.

Interagency Coordination
The Red Cross is providing funding to 
National Voluntary Organizations Active  
in Disasters (VOAD) and other agencies 
that work to coordinate efforts and improve 
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http://youtu.be/IiPsy3ECK_U


2

Stories of Relief Following Sandy  

stories that touched us deeply as we responded to Sandy. 

SU PE RSTOR M SAN DY

Compassion “Not in Short Supply” at the Red Cross  —Deborah DiMicelli, Little Silver, N.J.

“Every Day It Gets Better”  —George Cabel, Staten Island, N.Y.

A Helping Hand From Across the World   —Volunteer Joseph Jetnil, Saipan, Northern Mariana Islands

Timeline of Red Cross Response 
NOVEMBER 20

The last shelter in 

more than three 
weeks after Sandy 
made landfall.

NOVEMBER 29

The Red Cross opens two service centers 

Affected people meet with caseworkers to 

DECEMBER 6 DECEMBER 16

The shelter opened on 
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Emergency Relief to Recovery   

American Red Cross response to Superstorm Sandy delivered 

operations.

As the Red Cross transitions services from emergency 

continues to support people as they take steps toward 

the recovery phase.

currently focusing our assistance on three groups of people 

damaged and are living in hotels.

disaster money for Sandy. 

resources.

The Red Cross is providing resources to these people to either 

Most of the Red Cross recovery efforts involve working one on 

identifying child care resources or with insurance paperwork or 

managers ensure no one has to tackle recovery alone. 

which are helping Sandy survivors have access to meals in 

TH R E E-MONTH U PDATE

Timeline of Red Cross Response 
JANUARY 1

meals and snacks and reached nearly 

provide recovery guidance.

JANUARY 7-PRESENT

The Red Cross relief 
and recovery operation 
continues in full force.

DECEMBER 24-25

Red Cross serves more 

JANUARY 6

has served more than 4.1 million 

health and mental health contacts.

Superstorm Sandy Response

The American Red Cross 
launched relief operations in  
11 states, the District of  
Columbia and Puerto Rico 

 
Superstorm Sandy. 

redcross.org.

Activated more  
than 300 response 

vehicles.
81,000 overnight stays 

in shelters.

 
more than 6.9 million 

relief items.

 
109,000 health and  

mental health contacts.

Served more than  
11 million meals  

and snacks.

16,800 workers 
and volunteers.

as of 1/22/13
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Our Deepest Thanks   

The American Red Cross is grateful to have the trust and support of 

recovery is within reach.

36509-01/13
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A Red Cross volunteer comforts a 


